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MISSION STATEMENT of the RIVERSIDE COUNTY COMMUNITY HEALTH AGENCY

The County of Riverside, Community Health Agency, under the direction of the Board of Supervisors, protects and enhances the public health of all residents of Riverside County, ensures a safe and healthy environment and provides quality health care services.

The agency accomplishes this mission through a continuum of services including regulation and enforcement of public and environmental health and safety standards, education, and provision of a full range of medical care to treat illness and prevent disease, disability, and premature death.

Our core values include a commitment to honesty, equity, sensitivity, responsibility, inventiveness, accountability, efficiency, professionalism, and quality.

The following are agency goals:


Focus on the medically underserved populations by expanding the primary care based delivery system and by developing an integrated continuum of health care services ranging from prevention and community health to primary care, emergency, acute and tertiary hospital care.


Integrate the services of the Family Care Centers, specialty clinics, and an external primary care network of community physicians with the Riverside County Regional Medical Center to provide care for all patients.


Conduct ongoing evaluation of the health status of the community to direct public health and environmental health programs for maximum effectiveness in the control of communicable and other diseases.


Position the Agency to participate in commercial and managed care programs without diluting our participation in Medi-Cal and other programs targeted to our traditional population.


Enhance client access through facilitation of transportation, appropriate client centered communication and sensitivity to cultural diversity.


Develop a dynamic, community oriented workforce committed to customer service, cultural diversity, long term education, disease prevention, and a safe, healthy environment.


Provide a safe and productive work environment.


Work collaboratively and create alliances with a wide variety of community resources and groups.


Provide clinical education experiences through a wide variety of affiliations throughout the CHA in response to community needs.
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Volunteers/Students shall adhere to the County of Riverside Community Health Agency policies and procedures while they are volunteering or interning. These policies can be reviewed in the Community 
Outreach office or in the department in which you are assigned.   Please review policies with supervisor. 

	Confidentiality

	Liability Information/Parking Policy

	Reasons for dismissal

	Code of Ethics

	A-2 
	Mission, Vision, and Guiding Principles

	A-7
	Language Communications *

	A-8
	Interpreters for Hearing Impaired and Limited English Speaking or Non-English Speaking Clients and Patients *

	A-9
	Smoking

	A-10
	Safety and the Injury and Illness Prevention Program *

	A-10.1
	Workplace Violence *

	A-13
	Use and Protection of County Assets Policy Latest Number *

	A-15
	Use of Vehicles for County Business *

	A-18
	Use of Community Health Agency Telephones for Personal Calls *

	A-21
	LAN and Internet Website's Access *

	A-22 
	Email and Other Written Communications *

	A-24
	Employee Representation of the Community Health Agency to Outside Organizations * 

	A-32
	Confidentiality and Release or Sharing of CHA Information and Records Policy *

	A-34
	Still or Motion Picture Photography or Videotaping at Community Health Agency Facilities *

	A-35
	Observation of Health Services by Non-Contract Students *

	A-36
	Solicitation and Distribution of Literature on CHA Property *

	H-1
	Blood and Body Substances Precautions *

	P-1
	Personnel Compliance with Policies and Procedures *

	P-2
	Reporting Fraud or Other Criminal, Negligent, or Prohibited Activity *

	P-4
	Nondiscrimination *

	P-7
	Harassment and Complaint Procedure *

	P-8
	Employee Health Screening and Immunizations *

	P-9
	Orientation/Reorientation *

	P-25
	Alcohol and Drug Abuse

	P-26.1
	Employee Identification *

	P-27
	Employee Conduct *


*Policies are located in Departmental Policy Books.  
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 CONFIDENTIALITY- A SPECIAL RESPONSIBILITY

California laws protect the right of privacy to all persons applying for and/or receiving services from the Department of Public Health.  The California Civil Code Section 1798 addresses this right to privacy. Sections 1798.3. and 1798.24. in part state:

“The term ‘personal information’ means any information that is maintained by an agency that identifies or describes an individual, including, but not limited to, his or her name, social security number, physical description, home address, home telephone number, education, financial matters, and medical or employment history.  It included statements made by, or attributed to, the individual.”

“The term ‘disclosure’ means to disclose, release, transfer, disseminate, or otherwise communicate all or any part of any record orally, in writing, or by electronic or any other means to any person or entity.”

As a volunteer/student under the auspices of the Riverside County Community Health Agency, you understand that you are engaging in the provision of the Public Health Services and are bound by the same rules of confidentiality as are other members of the Community Health Agency.  You hereby agree that you will not disclose or release any confidential personal information in any form regarding any applicant or recipient of the Community Health Agency aid or services.  You understand that the violation of client confidentiality is a misdemeanor.
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LIABILITY INFORMATION

DISCLAIMER 
Riverside County Ordinance 440, as amended, states in Section 10. If County Insurance: Such as liability insurance as the County may carry shall be excess insurance over any other valid collectible insurance, including that provided by the volunteer worker. VOLUNTEER WORKERS ARE NOT COVERED BY WORKER’S COMPENSATION INSURANCE OR BY COUNTY SELF-INSURANCE FOR INJURY OR ACCIDENT ARISING OUT OF VOLUNTEER SERVICE. 
CODE OF ETHICS

PREAMBLE:


While it is recognized that a County-wide code of ethics cannot be prescribed to completely address each department’s circumstances where variations occur in departmental missions and responsibilities, the purpose of these universal standards reflects the Board of Supervisors’ expectations for organizational values that reflect professionalism and the highest degree of public accountability for the benefit of those we work with and serve:

PUBLIC’S INTEREST:  We recognize that the principal function of County government is to serve the best interests of all the people.

DEDICATION:  We are dedicated to the concepts of effective and democratic government by responsible elected officials and believe that professional management is essential to the achievement of this objective.

POLICY MAKERS:  We submit policy proposals to our elected Board of Supervisors, provide them with impartial facts and advice on which to base informed decisions, recommend establishment of community goals and implement/uphold policies adopted by the Board.

PUBLIC AWARENESS:  We will keep the community informed on County programs and issues, encourage communication between our citizens and all County officers; emphasize friendly and courteous service to the public; and seek to improve the quality and image of public service.

HONESTY:  We are honest and truthful in all our dealings and do not deliberately mislead or deceive others.  We will seek no credit or favor, and believe that personal aggrandizement or profit secured by confidential information or by misuse of public time is unacceptable and dishonest.

INTEGRITY:  We demonstrate personal integrity and the courage of our convictions.  We will not sacrifice principle for expediency, be hypocritical, or unscrupulous.  We will respect and protect the privileged information to which we have access in the course of official duties.

TRUSTWORTHINESS:  We are candid and forthcoming in supplying relevant information, and make every reasonable effort to fulfill the letter and spirit of our promises and commitments.  We will avoid any interest or activity which is in conflict with the conduct of our official duties.

FAIRNESS:  We are fair and just in all dealings; we do not exercise power arbitrarily, and do not take undue advantage of another’s mistakes or difficulties.

CONCERN FOR OTHERS:  We manifest commitment to justice, equal treatment of individuals; and tolerance for and acceptance of diversity.  We will support, implement, and promote merit employment and programs of affirmative action to assure equal employment opportunity by our recruitment, selection and advancement of qualified persons from all elements of society.

LAW ABIDING:  We abide by all legal rules and regulations relating to our business activities.  We will work together to eliminate all forms of illegal fraud and mismanagement of public funds, and support colleagues if they are in difficulty because of responsible efforts to correct such mismanagement or abuse.

COMMITMENT TO EXCELLENCE:  We pursue excellence in performing our duties, and constantly endeavor to increase our proficiency.  We are also committed to encouraging the professional development of our associates and those seeking to enter the field of public administration.

LEADERSHIP:  We are cognizant of our responsibilities and opportunities for leadership, and strive to be positive role models.  By our conduct we create an environment in which principled reasoning and ethical decisions are made.

REPUTATION AND MORALE:  We seek to protect and build the County’s good reputation and the morale of all associated with the organization by taking whatever actions are necessary to correct or prevent appropriate conduct of others.

ACCOUNTABILITY:  We acknowledge and accept personal accountability for the ethical quality of our decisions and omissions to ourselves, our colleagues, and our citizens.

By Minute Order 3.17; 

Approved January 29, 1991 by the Board of Supervisors. 
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COUNTY OF RIVERSIDE - COMMUNITY HEALTH AGENCY
PROTECTION OF PATIENT PRIVACY – EMPLOYEE/ VOLUNTEER/INTERN SIGNATURE REQUIRED
The Health Insurance Portability and Accountability Act of 1996 (HIPAA) establishes safeguards that health care providers and others must achieve to protect the privacy of health information. The County of Riverside outlines the limits within which the County will handle individual's health information (BOS Policy B-23). CHA Policy Number A -32a, establishes boundaries for the use and release of public records.

· It is the policy of the Community Health Agency to maintain appropriate and reasonable administrative, technical and physical safeguards to protect protected health information in accordance with HIPAA and Board Policy.

· It is the policy of the Community Health Agency that all employees will act in accordance with HIPAA requirements. All employees, volunteers and contract employees of CHA will be trained for HIPAA compliance.

· Knowingly or wrongfully disclosing or receiving individually identifiable health information can result in disciplinary action up to and including termination.
· Civil and or criminal penalties may be enforced against any employee, contract employee or volunteer who violates HIPAA requirements.

· CHA departments that have access to patient information will have in place procedures to distribute the Privacy notice and will accept and respond to a patient's request for restrictions on uses and disclosures of his or her protected health information for treatment, payment or health care operations. CHA is not required to accede to such requests.

· Access to patient information is limited to CHA employees based upon the requirements of the individual job. Supervisors will inform employees if they are authorized to have access to patient information.
· An employee, volunteer or intern may report any concerns about HIPAA compliance directly to the CHA Complaint Officer.

[image: image16.wmf]I have received and understand CHA Policy A-32a and I have read and understood this document:

Signature

Supervisor to retain one copy of document. 

Community Health Agency


Department of Public Health
REASONS FOR DISMISSAL
[image: image17.emf][image: image18.emf]
 

Failure to perform assigned duties

· Divulging confidential information

· Falsifying records, reports or information of any nature

· Theft, misappropriation, or unauthorized possession, or use of property belonging to the Community Health Agency, to any visitor, volunteer or employee.

· Unauthorized possession of intoxication beverages on the premises or reporting to work under the influence of intoxicants

· Illegal use of narcotics, drugs or marijuana

· Possession of a weapon on the premises

· Soliciting tips or services from patients or any other persons while on the premises

· Unauthorized vending and sale of service to patients and unauthorized distribution of literature on the premises at any time

· Rude, discourteous or uncivil behavior; fighting

· Habitual absence or lateness

· Entering unauthorized areas at any time

· Interfering with work performance of another student/volunteer or employee; threatening, intimidating or coercing another student/volunteer or employee

· Willful or careless violation of safety, fire prevention and security regulations

· Smoking in any facility.

· Volunteer Services reserves the right to dismiss any student/volunteer in the event they engage in activities or demonstrate an overall demeanor that is inconsistent with the goals of the Community Health Agency.

If you have any concerns or questions, please feel free to stop by the Community Outreach office, at 4065 County Circle Dr., Riverside in the Health Administration Building room 205.
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SMOKING





 
Policy Number:  HSA A-9
Policy  
To provide optimal standards of health and safety for all HSA employees and the public, smoking is prohibited in all HSA buildings and facilities.  Smoking may be permitted in outdoor areas designated by HSA management.
Smoking and no-smoking standards will include the following:

1. Smoking in outdoor areas will be away from building entrances and will be clearly designated on the appropriate waste containers.

a. Signs. Signs shall be posted conspicuously near all major entrances stating that smoking is prohibited within the building or facility.  It is the responsibility of HSA management to arrange for the posting of the signs to enforce this policy.

b. Waste Containers.  Containers for disposal of smoking materials, such as cigarette butts, will be made available at designated outdoor areas away from entrances to HSA buildings and facilities.

2. No smoking in areas where patient or client services are provided.

3. No smoking anywhere within any HSA building or facility.

4. No smoking at or near entrances to HSA facilities.  All employees will show courtesy to others at all times and particularly while smoking in outdoor areas.

5. Any HSA employee violating this policy shall be subject to the implementation of progressive disciplinary measures.


PARKING POLICY

Volunteers/Students are to park their private vehicles in PUBLIC PARKING AREAS at all County facilities.  The Department of Public Health will not be responsible for paying fines resulting from parking in County employee parking spaces per Riverside County administrative policy. Volunteers/Students can contact Volunteer Services to obtain a Temporary parking permit. 
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